Fortitude Training Academy (FTA)

Terms and Conditions
Last updated: February I°' 2026
By enrolling in, attending, or participating in any Fortitude Training Academy (FTA)

programs, including training sessions, tours, tournaments, camps, or events, all participants,
parents/guardians, and supporters agree to the following Terms and Conditions.

1. Overview of Services

Fortitude Training Academy (FTA) provides basketball training services including, but not
limited to:

e Weekly training sessions
o Basketball tours (domestic and/or international)
e Tournaments, camps, clinics, and special events

Programs are available to players of all ages and skill levels.

2. Registration & Participation

o All participants must complete registration requirements and provide accurate
information.

o Participants must be medically fit to take part in basketball activities.

e For participants under 18 years of age, a parent or legal guardian must provide
consent.

FTA reserves the right to place participants in appropriate groups based on age, skill level, or
safety considerations.

3. Payment Terms

e All fees must be paid in full by the specified due dates unless otherwise agreed in
writing by FTA.
o Participation is not guaranteed until payment is received.

4. Cancellation & Refund Policy



Training Sessions
e Cancellations for training sessions must be made at least 7 days in advance to be
eligible for a refund.
e Cancellations made less than 7 days before the scheduled session will not be eligible

for a refund.
o Failure to attend a session without notice will result in forfeiture of the session fee.

Tours & Tournaments
e Tour and tournament fees are non-refundable once paid, unless otherwise agreed
upon in writing by FTA.
e Any exception to this policy is at the sole discretion of FTA.

FTA is not responsible for refunds due to injury, illness, personal circumstances, travel
delays, or changes in availability.

5. Right to Refuse Service

FTA reserves the right to:
o Refuse service or deny participation to any individual at any time.
e Decline or remove participation from any training session, tour, tournament, or event

without obligation to provide a refund.

This applies to players, parents/guardians, supporters, or any associated individuals.

6. Code of Conduct

All participants, parents, guardians, and supporters are expected to:

o Actrespectfully toward coaches, staff, officials, players, and the public.
o Follow instructions given by FTA staff and coaches.
o Display good sportsmanship at all times.

FTA reserves the right to remove any individual from a session, tour, or event if they fail to
abide by the FTA Code of Conduct. This includes, but is not limited to:

e Abusive or inappropriate behavior
e Disruptive conduct

o Failure to follow rules or instructions

Removal under this clause may occur without refund.



7. Safety & Assumption of Risk

Basketball is a physical sport and carries inherent risks. By participating in FTA activities,
participants acknowledge and accept these risks.

FTA is not liable for:

o Injuries sustained during training, games, travel, or events
e Loss or damage to personal property

Participants are encouraged to carry appropriate medical and travel insurance where
applicable.

8. Media & Promotion

FTA may take photos or videos during sessions, tours, and events for promotional and
marketing purposes. By participating, you grant FTA permission to use such media unless
written notice is provided prior to participation.

9. Changes to Programs

FTA reserves the right to:

e Modify schedules, venues, coaches, or program content
e Cancel or reschedule sessions or events if required due to unforeseen circumstances

10. Acceptance of Terms

By registering for or participating in any Fortitude Training Academy program, you confirm
that you have read, understood, and agreed to these Terms and Conditions.



